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Objective:To enable the students to become familiar with the mechanism for conducting 
financial transactions through e-Banking. 
 
Course Outline 
Sr.No. Course Content No. of 

hours 
1 Recent Trends in banking in India  

• Electronic payment services-  E- Cheques 
• Real Time Gross Settlement(RTGS) 
• Electronic Funds Transfer (EFT) 
• Electronic Clearing Services(ECS) 
• Automatic Teller Machine(ATM) 
• Tele Banking 
• Phone Banking 
• Mobile Van Banking 

 
 

11 



2 E-Payment (Online payment) 
• Credit card 
• Debit card 
• Smart card (Electronic Credit card) 
• e- Wallet, e-check and e-cash 
• Payment Gateway 
• Security in cyberspace – Kinds of threats and crimes, Credit card 

Frauds and Internet security using VPN & firewalls 

15 

3 Electronic Data Interchange (EDI) 
• Concept  
• Meaning & Definition  
• Features 
• Benefits 

9 

4 Present Banking Scenario in India 
• Emerging Issues in banking 
• Challenges  
• Opportunities  
• Information technology in Banking 
• Future Prospects 

10 

 Total hours 45 
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On-line Resources: 

a. Books 
1. https://www.indiamart.com/proddetail/e-banking-and-e-commerce-book-

8029358230.html 
2. http://www.ismsedu.com/E-Banking%20Management.pdf 
3. https://shodhganga.inflibnet.ac.in/bitstream/10603/132865/13/10_chapter2.pdf 

b. Videos 
1. https://www.youtube.com/watch?v=3TQnhDn4170 
2. https://www.youtube.com/watch?v=3bC7bREScRY 
3. https://www.youtube.com/watch?v=dXHP3qYS-dw 
 

c. Pptslides 
1. https://www.slideshare.net/abhishektanna/e-banking-25603805 
2. https://www.slideshare.net/jaldumanoharmanohar/internet-banking-ppt-

presentation 
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